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SPINDRIFT

July, 1954

ASIDES

I have a small parable to tell which
unfortunately is true. It involves two
new Saanich residents. One of them
whom I shall call Mr. X told me of the
incident himself.

Mr. X had recently moved into his new
home. Shortly thereafter Mr. Y took pos-
session of his house next door. Both were
pleased with and proud of their new
homes, as is natural. But Mr. Y’s pleasure
did not remain unmarred. It soon became
apparent that something was wrong with
the septic tank drainage.

He complained to his contractor and
in return received a lovely set of prom-
ises but no action. In the meantime Mr.
X learned of the situation as indeed did
the neighborhood generally through the
simple medium of the nose.

It came to pass that Mr. X and Mr. Y
discussed the situation and decided that
both would do some ’phoning to Royal
Oak, Mr. Y on behalf of himself and Mr.
X on behalf of the neighbors.

Now Mr. X was a man who had had
a similar experience in another munici-
pality. Judging by his experience he was
confident that one call to the municipal
office would suffice to settle the matter.
On that former occasion he had been
assured that unless his contractor cor-
rected the fault post haste, he would lose
his license to do business in that commun-
munity.

However, when Mr. X reported the
situation to Royal Oak he was referred to
the Sanitary Inspector. This gentleman
passed him on to the Building Inspector
since he said new construction was out of
his own department. The Building In-
spector denied powers of jurisdiction in
the matter and suggested another depart-
ment. From here Mr. X was sent back
to the Sanitary Inspector.. (I may have
the titles of these officers wrong but it
doesn’t alter the case.) Mr. Y, the owner,
met with similar results. The run-around
couldn’t have been more perfect if it had
been planned.

Such treatment is not without its
humorous aspect but unfortunately the
matter was a serious one, both from the
standpoint of health and of business
ethics.

Mr. Y couldn’t let the thing go and
undertook to do the job himself. With a
little digging he found that his contrac-
tor had installed twenty-odd feet of tile
instead of the hundred (I believe) re-
quired by Saanich, and covered it. Thus
he saved the expense of further labor and
tile on the job, though he was being paid
for it. Mr. Y on the other hand had to
do the job himself, thereby paying for it
twice. He may have been reimbured since.
I haven’t heard; but that is beside the
point. He shouldn’t have been left to
cope with the problem in the first place.

I am not inferring from this that our
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contractors are not honest. On the con-
trary the majority no doubt are, else they
would not stay in business. The good
word and the bad can travel with equal
ease.

Nor do I mean to cast aspersions
against the municipal employees. For
doubtless they hold their positions by at-
tending to their duties.

I do, however, intend to raise a ques-
tion about the organization in the Muni-
cipal Hall. Surely someone there should
be responsible for such cases as this I
have cited. Surely the municipality can
hold an axe over the head of any business-
man who flagrantly or covertly evades his
honest obligations.

It sounds rather juvenile to me that
no one would take the responsibility of
dealing with this case immediately. One
telephone call should have done it.

Apparently all possible situations need
to be listed and placed in special cate-
gories so that each will know exactly
what is in his domain. That, too, seems
juvenile. Perhaps one of these men should
be in charge of the whole picture then
there could be no doubt as to who was
responsible.

I don’t pretend to know the ins and
outs of the set up nor would I have much
idea of how to improve or reorganize. But
I do think something is amiss. What’s
your opinion?

A. L. Anstey.
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