Crime prevention: Block Watch Groups on Sayward Hill Guidelines Condo Security. (March 2011)
The frequency of crime in our area is very low even compared to other areas in Saanich. To keep it that way, the challenge is to make it difficult for criminal activities to take place or succeed. Thieves are opportunists. Deciding to commit a crime on a condo property is a risk-versus-reward exercise for them.

Prepared by: David Conn, Dawn Fyke and Ajit Singh
Resources: John Tomchick, Jawl Development and Cst. Petra Dornblut, Saanich Police Block Watch.

Make it Difficult!
1. Know your neighbours, in the building and in the area around. Continued social interaction with the neighbours in the area is recommended – it makes it easier to watch out for each other, and for strangers.
2. If you see someone suspicious outside (unfamiliar persons loitering in the neighbourhood, slow-moving vehicles circling around, unfamiliar vehicles parked with a person(s) sitting in them, unfamiliar person(s) looking into parked cars) consider: taking a picture (safely), jot down detailed description of the person and his/her vehicle, and call the police. 
3. If you see or hear something you are not comfortable with (e.g. unusual noises, glass breaking, barking dogs, someone screaming) investigate safely and quickly. If it seems serious contact the police through 911. Otherwise call Saanich police (250-475-4321).
4. If you become aware of suspicious behaviour after the fact and have limited information, contact the Block Watch office (250-475-4365).

Prevent Entry to the Building and Your Condo!
1. Always watch the entrances to the building (parkade gate, parkade side door, entrance door to the lobby, entrance door to the storage area) until the doors are fully closed, whether going in or going out. If any door has to be left open, it should be watched.
2. Be sure you know who you are letting in the lobby door, when asked to do so via enter phone.
3. Never “buzz”, allow entry, or hold the entrance door open for a stranger to enter your building no matter how good their excuse may be! Ask for identification even if the stranger is wearing a uniform!
4. Use your last name only on the condo directory at the enter phone. 
5. Always lock your condo door, even if you are just visiting a neighbour, or going down to check your mail. The doors to the balcony should also be kept locked. 
6. Use an eye peephole in the door.  Have it covered when not in use, so that no one from outside can look in.
7. Windows accessible from the ground level should open only from the inside. 
8. Keep one key to your condo with a friend/neighbour. Do not hide a spare key somewhere outside the condo (under the mat, in the car, etc.).
9. If you lend your condo key to someone (e.g. tradesmen), be sure of the person’s reliability. 

Reduce the Appearance of An Easy Target!
1. Lights, and sounds from radio/TV deter criminals. When you go out in the evening, leave some inside lights on.  Use timers on lights, radio and television.
2. A ringing telephone signals no one is home. When you go away, turn the ring volume down.
3. Have your newspaper and mail picked up and saved by a neighbour/friend when you are away.
4. Curtains/blinds left covering the external doors and windows signal that you may be away. Consider installing timers to raise and lower the curtains/blinds. A less expensive alternative is for a neighbour to alter them while checking your condo. 
5. Have neighbours be alert to unusual sound/noises in your condo and plan to call the police.

Decrease Losses!
1. Install a security system. The usefulness of having it monitored is debatable; however, even if it is not monitored, the alarm alerts neighbours to call the police (911) and usually scares off the intruder.
2. Make a home inventory of all your personal property (list, photographs, and video) and store it in a safe, fire-proof place. Include a list of items kept in the parkade (bicycles, etc.) and storage unit. 
3. When going away, have someone look after your condo and give that person your inventory or at least the list of items in the parkade and storage unit. 
4. When going away, give the Strata Council the name of the person checking your condo and or person who has your list of items.

Increase Personal Safety!
1. Place mirrors strategically in hallways/parkade that allow you to see around corners, so that you get advanced warning if there is an intruder.
2. If you encounter somebody that you don’t know, smile, make eye contact and say something like, “Hi, who are you visiting today?”  See what kind of response you get.  If you don’t like the answer let your neighbours know and/or call the police non-emergency number.
3. Look inside the elevator before entering it. If you feel uncomfortable with the occupants of the elevator, follow your instincts… do not get in, wait for the next one, and then notify neighbours or call the police.
4. Take out the keys before you start to walk to your car or condo. When walking towards your car or condo, be alert to your surroundings. That is not the time to open your purse or briefcase for the keys. 
5. Do not leave unattended valuables in your car. If you do – you should expect the items to be stolen!  
6. Police experience has been that criminals shy away from cars that have a visible steering lock (the Club). That seems to be a somewhat better deterrent than just the built in security light.

